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Switzerland Tourism is abbreviated to ST

throughout this report.

About Switzerland Tourism.
Selling Switzerland 7

Strategic challenge 8

Distinction through quality
and cooperation 9

ST staff surveyed 9

The ST network 10

Tourism marketing:
a modular approach 11

ST membership pays off 12

Exploiting synergies 13

Evolution of overnights 14

Marketing strategy.
ST's marketing campaigns 17

Strong in the growth markets 18

Multistage market assessment 19

ST's marketing model 19

Promotion 20

E-marketing 21

Key media management 22

Key account management 23

Impulse programme 2012 24

Main campaigns.
Cities.
Refreshing trendsetters 26

Facts and figures 27

Examples from the markets 27

Summer.
Facts and figures 29

Summer in the land of water 29

Examples from the markets 30
Cover photograph: St. Saphorin, Lavaux, UNESCO World Heritage, Lake Geneva Region

Meetings.
International perspectives
Facts and figures

Examples from the markets

Winter.
Facts and figures
Snow-white Switzerland

Examples from the markets

Focus.
Focus on Brazil

Social media on the rise

Focus on France

Focus on Australia

Awards and prizes

Outlook

Figures and names.

32

33

33

35

35

36

39

40

42

43

44

45

46

5


	Credits

