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Swissair puts
sales drive
into top gear Peter Reeve

SWISSAIR'S London sales
organisation is to be restructured.

The new set-up will be headed
by Hans-Peter Doser in the
newly-created job of Manager,
Sales and Services, London. He
will take up his position in
February. At present he is Swiss-
air's sales manager for Belgium
and Luxemburg.

Two divisions will cover internal
and external sales activities.

In charge of the first, to
comprise the Swiss Centre air
travel office, reservations/tele-
phone sales, sales support ser-
vices and collective travel, will be
Peter Reeve, with the title of
Manager, Sales Services, London.

The other appointments in this

Hans-Peter Doser

Combined
exercise

SWISS and West German
security forces have held a
two-day exercise, aimed at
strengthening anti-terrorist
measures. The exercise was
staged in the Upper Rhine
and Lake Constance border
areas.

division are: Robert Wilson to
Manager, Air Travel Office;
Michael Allsop to Manager, Reser-
vations/Telephone Sales; and
Claude Gygax to Manager, Sales
Support Services.

John Harper remains in charge
of Collective Travel as before.

The external division is headed
by John Evans, promoted to
Manager, Field Sales from
London cargo sales manager,
with responsibility for outside sales

in passenger and cargo sectors.
The passenger and cargo sales

representatives will report to him.
To strengthen the marketing

side, Peter Beckwith, until now in
charge of reservations/telephone
sales, has been appointed to the
new job of Manager Marketing
and Planning Co-ordination and
Sales Administration.

His brief is to look after
automation developments,
market research and communi-
cations, including multi-access
reservations systems.

Beckwith will report to Josef

Switzerland's
example

SWITZERLAND has celebrated
its 20th anniversary as a member
of the Council of Europe. Council
General Secretary, Franz Karasek,
of Austria, said Switzerland had
set an example to the rest of
Europe with its tradition of direct
democracy at all levels.

Waegeli, Manager, Marketing
Planning and Sales Co-ordi-
nation, UK and Ireland.

Part of the London re-organis-
ation is the newly created cargo
unit to take over "white-collar"
operations in the KLM cargo
terminal at Heathrow from Febru-

ary next year. It is headed by Carl
Grey as cargo services manager. John Evans

#fo
<2r -to

V\0< o vV-F

Dôle,
Johannisbe^v^,
Fendant,
Vaud and

n\e°'is&

Eor/urther in/orrno''°

J B. REYNIER
16-18 UpperTacEbt
London SWlV ISE I

Feiephone: 01"®

19



Safety belt
saves twice
AN inventor from Vaud
has won a bronze medal
at the Exhibition of Inventions in
Geneva for his invention of an
autonomous system of automatic
release for safety belts.

While ordinary safety belts
reduce the risk of injury to a

passenger, they also imprison
him.

In the event of dizziness or loss
of consciousness, he is prevented
from unfastening himself or being
saved by rescuers.

The "SADA" system comprises

an inertia shock detector. This is

designed to trigger a delayed
release mechanism opening the
buckles on all safety belts in a car.

More foreign
wear imports
DURING the last 10 years,
imports of clothing into Swit-
zerland have increased more than
100 per cent.

Five years ago, Hong Kong and
South Korea were the only
countries from which Switzerland
imported clothing in any great
quantity. Now Taiwan and India
can be included as main clothing
suppliers.

On the export side, Swiss
clothing exports have increased by
nearly 50 per cent during the
same 10-year period.

The Federal German Republic
is Switzerland's biggest clothing
market, followed by Austria and

DIAVOX

<3
Modern Institute of Languages

19, avenue de Beaulieu,
1004 Lausanne

tel. 021/37 68 15

French, German, English

The most up-to-date methods.
Intensive day courses from

4-1 1 weeks in small groups of
adults from 16, or private

lessons.
Preparation for public exams.
Aims: Fluent oral and written

communication.

France. Great Britain has dropped
from fourth to sixth place.

Swiss abroad
SWISS tourists are spending
more abroad. In 1982 their
expenditure went up by eight per
cent, as people travelled abroad

more frequently and made longer
trips.

Technical fair
to enlarge

SWISSTECH 84, the subcontrac-

ting and technical industrial
supplies fair will take place for the
second time from November 20 to
24, 1984.

This new trade fair was a

success for suppliers and eus-
tomers alike last autumn.

Visitors to Swisstech are tech-
nical and commercial buyers,

technicians, engineers, designers,
draftsmen, etc from technical
industry and commerce.

Already, there is lively interest
in taking part in Swisstech 84,
mainly from small and medium-
size companies, the real specialists
of the subcontracting industry.

Two extra halls are necessary to
house the expected increase in
the number of exhibits.

Planes soon
to be replaced
DISAPPOINTING noise perfor-
mance has prompted Swissair to
start selling its 12 DC-9-51 fleet.

It plans to unload the first five to
US domestic airline Muse Air, with
two going this year and the rest

following in February 1984 and
March 1986.

Swissair says that although the
aircraft type, first bought in 1975,
received noise certification, it did

not bring the kind of noise
reduction the carrier had hoped
for.

Other moves in the airline's
fleet renewal include the replace-
ment of the DC-9-32s with new
generation low-noise DC-9-81s
and the phasing out of the
remaining DC-8s in favour of the

new Airbus A310.

AIGLON
SWITZERLAND

The British International
University Preparatory
School in the French

Swiss Alps

• 250 boarding boys and
girls (11-18 years)

• Oxford G.C.E. '0' and 'A'
Levels

• American College Board
• University preparation US,

UK, Canada, Europe
• Good sports, ski-ing

and mountain excursions
• Character building

emphasised
• Summer Courses with

English and French tuition

For forfber /n/ormaf/'on
and entrance regu/remenfs,

app/y to;

Pb/V/p L Parsons,
M.A /Cantab/,
b/eadmaster,

A/g/on Co//ege,
7 885 Cbes/eres-lbV/ers,

Si/w'fzer/and.
Te/; /025/35 27 2 7

fe/ex; 456 27 7 4COT. CW

SWISS CHURCH
EGLISE SUISSE, 79 Endell Street, WC2
Services in German 1st and 3rd Sunday in the month at 11am.
Services in French 2nd and 4th Sunday in the month at 11am.
Any 5th Sunday at 11am. Service in French organised by the
Parish Council.
Minister. Rev. Hans Wunderli, 1 Womersley Road, London N8
9AE. Tel: 01-340 9740.

HBR ST. GEORGE'SÄ SCHOOL
1815 Clarens-Montreux

Sr/'t/'sb g/'r/s' board/'ng sc/700/, founded /'n 7927.

Beautifully situated by lake side. Purpose built:
Extensive grounds. All sports.

Preparation for G.C.E., S.A.T. and university entrance.
SUMMER COURSES for boys and girls -

July and August.
Trngu/r/es;

The Rev. L.V. Wright M.A.
Tel: (021) 64.34.11 - Telex: 453131 geor
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THE sixth International Fair for
Mechanical Handling, IFM 84, will
be held from February 21 to 29, in
the halls of the Swiss Industries
Fair in Basle.

Once again, the exhibits will be
in the classic sectors of conveying
and storage equipment - with
innovations alongside tried and
tested products. In view of the
progress in systems technology,
automation and control equip-
ment the range has been expan-
ded to include the sector,
"Handling and Robotics, Auto-
mation".

This takes into account the
demands for increasing inte-
gration on the factory floor
between conveying equipment
and industrial manufacturing
installations, including robots.

From September 11 to 14, the
ponderously titled International

Basle Fair -
robots raise
their heads

Chemical Exhibition for Labora-
tory Techniques and Chemical
Engineering, Measurement Tech-
nology and Automation takes
over.

Laboratory techniques,
chemical engineering, measure-
ment, control and automation
technology are expected to be on
show.

The sectors of biotechnology,

laboratory animal handling,
accident prevention and factory
safety, information and services
will also be represented.

Chemists and engineers, plus
doctors, pharmacists, physicists,
biologists, zoologists - specialists
in research, development and
practice - will be among interna-
tional experts visiting the exhibi-
tion.

Swiss-bui/f Suteer Escber Wyss
beat pump with six-cylincfer gas
engine at tbe research laboratory
o/ Pbi/ips GmbH in Hamburg,
West Germany

TRAVEL OBSERVER

Tourists
splash out

TOURISTS in Switzerland -
foreigners and the Swiss them-
selves - spent a total of Sfr 14
thousand million last year.

Latest official figures show that
just over a quarter of a million
people are employed directly or
indirectly in Swiss tourism which is
the third biggest foreign currency
earner behind the engineering
and chemical industries.

Switzerland now has 7,500
hotels with about a quarter of a
million beds.

Bookings rise
OVERNIGHT bookings by visitors

to Lucerne increased from
408,000 to 413,000 or one per
cent in the first six months of this

year.
This meant a further success for

the city, which last year recorded
its best-ever figures, with more
than one million overnights for the
first time.

Lucerne and Interlaken are the
only major Swiss destinations to
have improved overnight figures
in the first half of this year.

Hire cars
do well

HERTZ Rent-a-Car Switzerland
expects to increase turnover by 12

per cent this year, reaching Sfr 40
million for the first time.

"In particular, we did very good

business from June to August,
with a turnover rise of 17 per
cent", said Peter Karg, chairman
and chief executive of Hertz
Switzerland.

Mr Karg added that Hertz had
39 per cent of the hire car business
in Switzerland, making it the
market leader.

Christmas
cheer

THE Hotel Beau-Rivage Palace in
Lausanne has published special
Christmas and New Year offers.

At Sfr 574, the Christmas offer
runs from December 23-26 and
includes three nights with break-
fast buffet, two dinners and
traditional Christmas lunch.

The New Year arrangement,

from December 30 to January 2,

costs Sfr 682.

Art show
at Zurich

DRAWINGS by Leonardo da
Vinci from the collection of the
royal library at Windsor Castle will
be on show at the Zurich
Kunsthaus (Museum of Art) until
January 22.

These drawings represent
almost the entire inventory con-
tained in the collection and
include the "Botanical Studies",
"Landscapes", "Studies of the
Movement of Water" and the
most famous series of all his

drawings, the "Visions of the
Flood" and the "End of the
World".
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