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SWISSAIR has decided to keep
to its two-class system and to give
its high-quality econony class a
different name — Swiss Class.

At the same time it intends to
give special treatment to passen-
gers travelling on full fares, in-
cluding improved advance seat
reservation and preferential
check-in facilities at major
airports.

In an in-depth study in-
corporating a broadly-based
passenger survey and com-
parisons with other airlines, the
advantages and disadvantages of
the various class systems were
thoroughly examined.

The decision to stay with the
present arrangement reflects the
conviction that a two-class
product is still an inherently better
solution than a three-class divi-
sion. The latter would certainly
generate extra short-term
publicity, but inevitably would also
have major drawbacks.

The main argument against a
three-class system is that it hardly
ever provides a tailored response
to the fluctuating levels of
demand in the individual tariff

Swissair sticks to
two-class flight

categories. Demand varies not
only from month to month and
region to region, but also from
flight to flight, and even on
different legs of the same flight.

If it went for the three-class
option, Swissair would therefore
be unable to provide transport for
thousands of passengers in the
class of their choice. In particular,
for full-fare passengers under the
impression that the extra class
was there to provide a clear
separation from passengers on
special holiday fares, that would
be a highly disenchanting
experience. And Swissair say they
do not want to make any
promises they cannot fully keep.

Added to these considerations
is the response of the travelling
public to Swissair’s present policy.
Up to now the relevant statistics
do not indicate that any traffic is
being lost to the intermediate
classes of competitors.

Even so, Swissair is aware that

Profits are down

IN 1982 Swissair made a net
profit of Sfr. 38.5 million (£10.9
million) compared with Sfr. 54.3
million (£13.7 million) in 1981.

Total revenue rose to Sfr.
3,540 million (£1,000 million)
from Sfr. 3,390 million (£854 mil-
lion) the year before. Expenditure
before depreciations went up to
Sfr. 3,283 million (£927 million)
from Sfr. 3,130 million (£788.4
million). As a result, the gross
profit amounted to Sfr. 257.5 mil-
lion (£72.7 million), against Sfr.
262 million (£66 million) in
1981.

Ordinary depreciations
accounted for Sfr. 219 million
(£61.8 million), leaving a net

profit of Sfr. 38.5 million. In 1981
ordinary and supplementary
depreciations totalled Sfr. 208
million (£52.3 million).

Together with the profit
balance brought forward from the
previous year, Sfr. 42.6 million
was at the disposal of the annual
general meeting held in Zurich on
April 29.

The board recommended the
distribution of a gross dividend of
Sfr. 25 per share (Sfr. 35 per
share for 1981), and the appro-
priation of Sfr. 4.1 million to
statutory reserves and Sfr. 1 mil-
lion to personnel welfare institu-
tions, with the balance of Sfr. 3.6
million to be carried forward.

full-fare passengers have a right
to expect something special in
return for paying the normal
tariff. From midsummer,
therefore, Swissair plans to in-
troduce for passengers paying full
fare preferential check-in facilities
at the first-class counters of air-
ports in Switzerland and most of
the countries served.

Special boarding cards will
make sure that full-fare
passengers can be identified as
such at all times, enabling them to
board the plane first, for instance,
and receive some preferential

treatment on board.

It is additionally planned to
make further improvements in
the advance seat reservation
facilities. All these extras are
offered without additional charge.

Swissair is convinced that the
distinctive standards of service
and comfort in its second class
are no longer commensurate with
the devalued “economy” label. It
has therefore decided to change
this to “Swiss Class”, a designa-
tion that better reflects the quality
product enjoyed by passengers in
this category.
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SUBSTANTIAL reductions in
international phone charges are
to be expected in the course of
this decade, according to Mr
Richard Butler, new secretary
general of the Geneva-based

He said cost units for many
international calls have been
reduced considerably since 1970
and are continuing to go down,
as a result partly of countries
sharing resources in remote areas

International Telecom- and common use of com-
munication Union. munications satellites.
DIAVOX
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Modern Institute of Languages
19, avenue de Beaulieu,
1004 Lausanne
tel. 021/37 68 15

French, German, English

The most up-to-date methods.
Intensive day courses from
4-11 weeks in small groups of
adults from 16, or private
lessons.
Preparation for public exams.
Aims: Fluent oral and written
communication.

International girls’ school
Sunny Dale

CH-3812 Interlaken-
Wilderswil
. Phone 036/22 17 18
+ Irene Gaugler, prop.
and dir.
Excellent references
ugh study of French,
German, English with official
diplomas. (Alliance Francaise,
Goethe-Institute, Cambridge-
Certificate)
Commercial branches, Arts,
General education, savoir vivre
Domestic science. Summer and
winter sports in excellent climate.
Our concern is the broadening of
interest and develapment of
self-confidence.
VOCATIONAL GUIDANCE
Individual personality development
Scholastic year and summer language
courses in July.

AIGLON
SWITZERLAND

The British International
University Preparatory
School in the French

Swiss Alps

250 boarding boys and
girls (11-18 years)

Oxford G.C.E. ‘O’ and ‘A’
Levels

American College Board
University preparation US,
UK, Canada, Europe
Good sports, ski-ing

and mountain excursions
Character building
emphasised

Summer Courses with
English and French tuition

For further information
and entrance requirements,
apply to:

Philip L. Parsons,
M.A. (Cantab),
Headmaster,
Aiglon College,
1885 Chesieres-Villars,
Switzerland.
Tel: (025)35 27 21
Telex: 456 211 ACOL CH

At a reception at London’s Portman Hotel, Louis Nart introduced
August Weber, his successor as Swissair’s general manager for the UK
and Ireland, to prominent members of the Swiss community. Seen
here are (left to right) R. Amstad, of Swiss Bank Corporation; Mrs
Amstad; L. Nart; Mrs E. Tangemann; M.A. Keller, Swissair’s regional
manager Western Europe; Mrs L. Nart; A. Weber; Mrs A. Weber; and E.
Tangemann, Union Bank of Switzerland.

Le Manoir
International school for young ladies
Ch 2520 La Neuveville (lake of Bienne)

Tel: (038) 51.36.36
Le Manoir is an international boarding school for young
ladies, influenced by the best Swiss and English educational
principles. Certificate and Diploma in French, English and
German, Italian and Spanish, GCE O and A levels, General
Knowledge, Commercial branches, Secretarial Diploma.
Domestic Science. Modern installations, language
laboratory, tennis courts, covered swimming pool. Sauna.
Sport ground for volley and basketball. Chalet at Wengen
in the Alps. Swiss and foreign references since 1939.
Summer holiday courses.
Principal: P

Messrs. G. and J. Voumard, "ﬁ
Anglo-Swiss family X !

FIRST CLASS
RETIRED-SEMI RETIRED
PATISSIER
15-20 hours weekly.

House supplied South East Coast
Phone: (0843) 21000

British girls” boarding school, founded in 1927.

Beautifully situated by lake side. Purpose built:
Extensive grounds. All sports.
Preparation for G.C.E., S.A.T. and university entrance.

SUMMER COURSES for boys and girls —
July and August.
Enquiries:
The Rev. L.V. Wright M.A.
Tel: (021) 64.34.11 — Telex: 453131 geor

24



	Economic world

