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Enhanced glamour for Swissair

SWISSAIR -f»
COMPUTERISES LONDON CARGO RESERVATIONS

From 13th February Swissair's London cargo
reservations will make and confirm cargo bookings out
of London and out of Switzerland by means of the
airline's computerised CARIDO cargo reservations and
documentation system. This means that cargo agents and
shippers will be able to obtain immediate reservations of
cargo space from Londond and much faster con-
firmation of space on onward flights from Switzerland.

The confirmation of space from Zürich or Geneva
under the previous manual system could take up to two
hours, but is now available within 30 seconds. Post-flight
information will also be improved as the computerised
system can instantly indicate whether a shipment did go
forward as booked.

All positions in Swissair's cargo reservations unit at
Unitair Centre near Heathrow Airport have been
equipped with Incoterm visual display units, following
training of staff by specialists at the airline's head office
in Zürich.

The CARIDO system has been in operation at
Swissair's cargo offices in Switzerland for the past two
years and has proved highly efficient. London is among
the first stations abroad to be equipped with it.
Manchester and Glasgow, Swissair's other two on-line
cargo reservation offices in the U.K., are scheduled to be
linked to CARIDO in the autumn of this year. In the
meantime, both offices can telephone the London
reservations unit for urgent enquiries for space out of
Switzerland.
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In the near future Swissair's air and
ground hostesses will begin to appear in
new outfits, with navy blue the
predominant colour. The extensive new
wardrobe includes a basic uniform of
navy blue skirt and blazer, white and blue
dresses and skirts with dark stripes and
four different blouses, long or short
sleeved, in white, navy and a dotted
pattern. For cold and wet weather the
hostesses have a navy blue overcoat and a

light raincoat, both with hoods and worn
belted.

For meal service air hostesses have a

red apron dress, while ground hostesses
can also wear navy blue slacks and a

blouse or a polo-neck pullover.
In general, the hostesses can "mix

and match" blazer, dresses, skirts and
blouses in any desired combination to
suit their personal preference. The only
distinguishing mark between air and
ground hostesses is the Swissair insignia
badge, gold for cabin crew and silver for
ground personnel. The uniform for male
staff remains unchanged, except that the
stewards serving on board aircraft are
being given a striped jacket in colours
matching the hostess wardrobe.

The new ensemble is the result of a

two-year trial and selection process. In its
final stages seven uniform creations by
different designers were tested on regular
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flights for the air hostesses' and the
public's reactions. The choice was finally
narrowed down to two; of these,
Swissair's Management chose the new
hostess wardrobe which was created by

the Swiss couturière Julia Diethelm. She
had also designed the present Swissair
hostess uniform. The Management's
choice was put to a poll of air and ground
hostesses who supported it.
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