
Zeitschrift: The Swiss observer : the journal of the Federation of Swiss Societies in
the UK

Herausgeber: Federation of Swiss Societies in the United Kingdom

Band: - (1975)

Heft: 1702

Artikel: Efficiency- the code of the Swiss

Autor: Lebon, Gee

DOI: https://doi.org/10.5169/seals-687008

Nutzungsbedingungen
Die ETH-Bibliothek ist die Anbieterin der digitalisierten Zeitschriften auf E-Periodica. Sie besitzt keine
Urheberrechte an den Zeitschriften und ist nicht verantwortlich für deren Inhalte. Die Rechte liegen in
der Regel bei den Herausgebern beziehungsweise den externen Rechteinhabern. Das Veröffentlichen
von Bildern in Print- und Online-Publikationen sowie auf Social Media-Kanälen oder Webseiten ist nur
mit vorheriger Genehmigung der Rechteinhaber erlaubt. Mehr erfahren

Conditions d'utilisation
L'ETH Library est le fournisseur des revues numérisées. Elle ne détient aucun droit d'auteur sur les
revues et n'est pas responsable de leur contenu. En règle générale, les droits sont détenus par les
éditeurs ou les détenteurs de droits externes. La reproduction d'images dans des publications
imprimées ou en ligne ainsi que sur des canaux de médias sociaux ou des sites web n'est autorisée
qu'avec l'accord préalable des détenteurs des droits. En savoir plus

Terms of use
The ETH Library is the provider of the digitised journals. It does not own any copyrights to the journals
and is not responsible for their content. The rights usually lie with the publishers or the external rights
holders. Publishing images in print and online publications, as well as on social media channels or
websites, is only permitted with the prior consent of the rights holders. Find out more

Download PDF: 21.01.2026

ETH-Bibliothek Zürich, E-Periodica, https://www.e-periodica.ch

https://doi.org/10.5169/seals-687008
https://www.e-periodica.ch/digbib/terms?lang=de
https://www.e-periodica.ch/digbib/terms?lang=fr
https://www.e-periodica.ch/digbib/terms?lang=en


CDeStoiss Observer

HON. PRESIDENT: Roberl J. Keller
HON. VICE-PRESIDENT:

Gottfried. Keller
EDITOR: Pierre-Michel Béguin

Adv/sory Counc/7:
F. Burri (Chairman)

O. F. Boehringer, J.P. (Hon. Sec.)
J. Eusebio, A. Kunz, R. M. Suess

B. Simon, B. Feller, Mrs. M. Meier
F. Adams

Editor's telephone: 01-602 1378

In my young days Switzerland to
me was a country as seen through the
eyes of Hollywood viz James
Stewart escaping from Germany and all
the hazards that beset him before he
reached the haven of the Swiss border.
it was a place where wars were unknown
and a certain brand of chocolate was
made and, if you were fortunate some
generous aunt or uncle gave you a watch
for your birthday, made of course, in
Switzerland. It was not until I was
married that I had the pleasure of
actually visiting this lovely country and
seeing for myself all it had to offer.

As I said before, all the staff of the
Scala, had descended en masse upon the
little village, among them a very famous
pianist who was a great and personal
friend of Leoncavallo.

Leoncavallo was large of girth, and
in spite of his disappointment a rollick-
ing, good-natured fellow. His friend was
as lean as Leoncavallo was large, with a

lean face and a very long nose. These two
would tease one another mercilessly.

The great evening came, a great
hush descended upon the square as the
cast began to sing, first Pagliacci, which
was received with wild enthusiasm, then
various songs and solos, ending with the
Premiere of Zazâ itself. It had been a

stupendous evening. Finally the pianist,
of whom my mother could not remember
the name, acted as spokesman for all the
guests.

"Dear, dear friends, what joy it
gives me and all present on such a

wonderful occasion. All our friends and
myself wish you every success when the

opera is eventually produced. However,
for the moment I wish to present you
with a little piece that I have written
especially for you, to commemorate this
occasion".

Leoncavallo was obviously deeply
moved, he embraced his friend and said,
"How can I ever thank you all for making
such a journey just to hear my work, and

you, dear friend, for your gift. Have you
got it with you?"

"Of course, do you wish to play it
now?"
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"Indeed I would, please".
He sat his portly figure at the piano

and started to play what seemed an
enchanting little song, when suddenly he
stopped. He looked puzzled. He started
again, when he came to the same spot, he
again stopped. He was more puzzled than
ever, but he was not going to be defeated,
so off he went again, with the same
result. This time he was no longer
puzzled, he gave his friend a long and
suspicious look.

"All right! Out with it! Why can't I

play this bit? There is a note too many.
Can you play it?"

"But of course. It is simple".
Leoncavallo rose and gave the stool

to his friend. His friend sat down and
played the piece. When it came to the
note that defeated Leoncavallo, with
great panache he played the note with his
nose, to the amazement and delight of
the audience, which errupted into
laughter. No one laughed more than
Leoncavallo and his friend. The valleys
and mountain that surrounded this delight-
ful spot echoed and re-echoed with their
laughter.

My first experience of Swiss ef-
ficiency was on our first trip when we
discovered we had left out of our luggage
the most important item the cine
camera! This, we decided would need a

phone call to England to ensure we really
had left it at home, and not lost it en
route with memories of previous
phone calls made from France and Italy

we shuddered our first day would
surely be spent waiting for this call to go
through as in Italy when we had
waited all day to be told at night,
"Tomorrow, Signor, maybe!" My hus-
band asked the hotel clerk in the Luganso
Hotel to put the call through, ordered
some tea and we went to our room
prepared for hours of "marking time". As
we reached the door of our hotel room,
the phone rang, "Your call to England"
we were told. We just could not credit it!
The next surprise was the number of
pillar boxes and the frequency of
deliveries, their postal service is wonder-
ful. The cleanliness of all the hotels we

stayed at, even the smaller ones, is

unique, with small tablets of soap, paper
towels for razor blades and make-up, cups
and saucers that gleamed with the best
hot drinking chocolate I have ever tasted.
It was in Switzerland too that we first
saw the "open look" in shops, no window
dressing just a clear view of the
delightfully-filled stands. This idea has
now been copied in England with much
success. The Swiss way of bed-making
with the big feather beds is so com-
fortable and the charm that goes with the
furnishing of all the hotel rooms is a joy
to behold, no wonder so many visitors
enjoy staying in this wonderful country.
All the hotels have such efficient staff
who really seem determined to do their
utmost to help visitors enjoy their stay, a

really refreshing attitude in this day and

age.
The saga of the cine camera

continues. We asked a friend at home to
post it on to us, as it had in fact been left
behind — in an armchair where I had
thrown my apron on top of it, com-
pletely hiding it, after finishing last-minute
chores before leaving for our holiday. The
camera duly arrived a few days after, alas
broken in transit! Undaunted, by this time
expecting miracles from the Swiss, we
took it along for repair. "I regret the part
that is damaged is not one we have in
stock" we were told at the photographic
shop. Our faces dropped, "Not to
worry", continued the shopkeeper, "I
will get it flown in for you and repaired
by tomorrow". He did as well, for a

nominal charge.
I must be frank, we did encounter

one shopkeeper who did not live up to
the high standards we had by this time
come to expect. My husband was looking
at some goods displayed outside the shop
with thoughts of presents for friends on
our return home. Out came the pro-
prietor waving his arms speaking in
German. "Don't look, buy", he shouted,
my husband replied, also in German, to
the effect that if we looked we would
probably buy, his German is good but
apparently not good enough for the
answer came fast and furious "Oh, you
English go away, you have no money!" I

admit it shook us rigid but afterwards, we
had to see the funny side of it because it
was true, at this time, the Germans had
far more money than we English were
allowed to take out of England, even if
we had it.
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