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GOMMENT

HOW BRITISH PRODUCTS SELL
IN SWITZERLAND

It is no secret that the relative
importance and abundance of British-
manufactured goods on the world market
have significantly diminished over the
past ten to fifteen years. This is due to
the emergence of other industrial powers,
particularly Japan, as powerful com-
petitors offering cheap and reliable goods.
One field in which competition is allowed
to play almost unhindered, thus pre-
senting a true picture of the appreciation
of foreign products, is that of motorcars.
Britain’s position on the Swiss motorcar
market has steadily declined over the past
four years. The Swiss, who had hitherto
bought the highly popular Ford Escort
model from Ford UK, have recently
switched to German suppliers. The Swiss
Ford sales organisation heralded the event
with a publicity campaign which was
implicitly critical of British workmanship.

The Daily Telegraph of 9th March
referred to the event. Its Motoring
Correspondent wrote:

An advertising campaign in Switzer-
land stressing that the Ford Escort cars
sold there were coming from Germany,
and not from Britain, has ended.

A Ford spokesman in Britain said
that the campaign was only a short ore,
due to last for a few days (it lasted in fact
for several weeks, Ed).
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Only about 2,000 Ford Escorts are
sold in Switzerland each year, half of
them built in Germany, the other half in
Britain. In November the decision was
taken to supply the Swiss market for
Escorts entirely from Germany.

The Ford Motor Company in Zurich
launched an advertising campaign to boost
sales of the six-year-old Escort. It carried
the line: “Great news: For Switzerland
the Ford Escort is now constructed in
Germany’. The advertisement hailed the
decision to supply the Swiss market
entirely from Cologne as a guarantee of
quality of impeccable finish.

Switzerland, which has no motor
industry of its own, is traditionally the
most competitive market in Europe,
Britain sold 20,240 cars last year com-
pared with 26,450in 1971.

Ford of Britain sold 4,700 cars,
mostly Escorts and Cortinas, compared
with the German Ford Company’s 16,000.

The British Ford spokesman said:
“With German-speaking Switzerland it is
obviously a plus to advertise a car as being
made in Germany.

“We’re on very good terms with the
Swiss Ford Company and nobody here
regards their advertising as being intended
to have a “dig’’ at Britain.”

One would like to agree with the
Ford spokesman, but it is more than
likely that the emphasis laid on the
German origin of the new Escort and the
emphatic association between this fact
and the car’s quality was intended as a
powerful argument by the advertisers,
who also campaigned in French-speaking
Switzerland. = The German-Swiss have
traditionally made Germany their first
suppliers of motorcars. This is more as a
result of habit, geographical convenience
and good sales organisation than of
particular affinities towards the Germans.
The average German-Swiss and French-
Swiss are probably more attracted towards
Britain. By that token, British car-
manufacturers should enjoy more ‘‘good-
will” from the Swiss market. That they
sell increasingly badly is because they are
no longer considered as good value for
money as their competitors. They are
generally more expensive taking account
of the extra amount which customers
must pay for “optional’’ appliances.
Spares are considerably more expensive
than for Japanese and other European
cars. Owing to the different standards

that have been in use in British industry,
repairs take usually longer and are more
expensive. Finally, the general public gen-
erally agrees that British cars are more
prone than others to cause trouble. The
British themselves turn increasingly to
foreign cars, and the Swiss, who have no
nationalistic axe to grind in this matter,
can’t be-expected to react otherwise.

SWISS FVENTS

DIPLOMATIC PREMIERE

Mr. Pierre Graber, Head of the
Political Department, will inaugurate a
new premiére of Swiss diplomatic
practice: He will convene all the Swiss
ambassadors and chargés d’affaires in
Arab countries in a special three-day
working conference in Cairo during the
first week of May.

Ambassadors assembled in Cairo
will be those in Cairo, Addis Ababe (who
is also accredited in North and South
Yemen), Algiers, Bagdad, Tel Aviv,
Amman, Beirut, Tripoli, Rabat, Jeddah,
Khartum, Damascus and Tunis. The
Egyptian Government has voiced no
objection to the presence at the meeting
of the Swiss ambassador in Israel.

Topics to be examined during this
unprecedented meeting are expected to
be the relations of Switzerland with the
Arab world in the context of the middle
east conflict; cultural and economic co-
operation; and problems faced by the
Swiss living in Arab countries. Our
Foreign Minister will be accompanied by
Ambassador Thalmann, Secretary of the
Political Department, Dr. Bindschedler,
Head of the Legal Division and Mr.
Marcuard, in charge of technical co-
operation.

The meeting will be held from 29th
April to 6th May. Earlier, Mr. Graber
will pay a three-day official visit to Egypt
during which he will meet Mr. Mohammed
Hassan el Zayyat, the Egyptian foreign
minister. The last visit to Egypt by a
head of the Political Department was
that of Giuseppe Motta in 1937. King
Fouad of Egypt had visited Switzerland
in 1923.

Mr. Graber’s initiative appears to
be part of a general expansion of Swiss
diplomatic presence abroad. This develop-
ment was exemplified by Switzerland’s
participation in the Helsinki preliminary
talks on a European Security Con-
ference, and on the establishment of
diplomatic relations with Communist
countries such as North Vietnam and
East Germany. Relations with the Arab
world have remained somewhat fresh.
Although the Government has remained
ostensibly neutral, Swiss public opinion
strongly leans towards the Israelis. The
Wuerelingen air disaster and the hijacking
and destruction of a Swissair jet in the
Jordanian desert has not helped to
improve relations, neither have the many
differences with Colonel Boumedienne’s
Algeria.
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