
Zeitschrift: Schweizerische Zeitschrift für Soziologie = Revue suisse de sociologie
= Swiss journal of sociology

Herausgeber: Schweizerische Gesellschaft für Soziologie

Band: 21 (1995)

Heft: 1

Titelseiten

Nutzungsbedingungen
Die ETH-Bibliothek ist die Anbieterin der digitalisierten Zeitschriften auf E-Periodica. Sie besitzt keine
Urheberrechte an den Zeitschriften und ist nicht verantwortlich für deren Inhalte. Die Rechte liegen in
der Regel bei den Herausgebern beziehungsweise den externen Rechteinhabern. Das Veröffentlichen
von Bildern in Print- und Online-Publikationen sowie auf Social Media-Kanälen oder Webseiten ist nur
mit vorheriger Genehmigung der Rechteinhaber erlaubt. Mehr erfahren

Conditions d'utilisation
L'ETH Library est le fournisseur des revues numérisées. Elle ne détient aucun droit d'auteur sur les
revues et n'est pas responsable de leur contenu. En règle générale, les droits sont détenus par les
éditeurs ou les détenteurs de droits externes. La reproduction d'images dans des publications
imprimées ou en ligne ainsi que sur des canaux de médias sociaux ou des sites web n'est autorisée
qu'avec l'accord préalable des détenteurs des droits. En savoir plus

Terms of use
The ETH Library is the provider of the digitised journals. It does not own any copyrights to the journals
and is not responsible for their content. The rights usually lie with the publishers or the external rights
holders. Publishing images in print and online publications, as well as on social media channels or
websites, is only permitted with the prior consent of the rights holders. Find out more

Download PDF: 10.12.2025

ETH-Bibliothek Zürich, E-Periodica, https://www.e-periodica.ch

https://www.e-periodica.ch/digbib/terms?lang=de
https://www.e-periodica.ch/digbib/terms?lang=fr
https://www.e-periodica.ch/digbib/terms?lang=en


Schweiz. Z. Soziol./Rev. suisse sociol., 21 (1), 1995 129

FORSCHUNG IN DER SCHWEIZ
LA RECHERCHE EN SUISSE

Sibylle Hardmeier

Adrienne Corboud Fumagalli

Marlis Buchmann

Stefan Sacchi



(iß Helbing & Lichtenhahn

Arne Brandcr

FORECASTING
AND

CUSTOMER SERVICE
MANAGEMENT

Optimizing the Supply Chain,

a Practical Approach
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Arne Brander

Forecasting and Customer
Service Management

With Excel diskette for the simulation of the sales and

requirements forecasting under different conditions

This book will take you through a process of how to optimize
the essential elements of the supply chain. This includes proper
forecasting, the driver for producing the right products at the
right time and in the right quantity, as well as securing an
appropriate customer sen/ice level, which establishes and maintains
a good customer relationship.
Written with a practical approach, the book contains many
realistic examples. The reader is walked through the process of
establishing optimal procedures, methods and policies as well as

how to monitor the supply chain results and improvements.
Accompanying Forecasting and Customer Service Management
is an Excel diskette which enables the user to simulate the sales
and requirements forecasting under different conditions. All the

2i4pag&^rfj^^Mthtiskette p0SSjbi|jties are explained in the book and the combination is

ISBN 3-7190-1385-5 therefore a very valuable pedagogical tool for the reader. The

program is extremely user-friendly allowing several possibilities
such as:

Developing forecasts using linear regression with or
without a seasonal index using two years of history.
Monitoring forecast accuracy, the value of the forecast
error and conducting a bias control. The method for the
bias control is the one recommended by APICS (American
Production and Inventory Control Society).
Establishing the requirements plans under different
conditions considering safety stock, lot sizes and lead
times.
Establishing and simulating requirements when supply
problems occur. These problems can be originated in

production or purchasing.
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