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Laboratory Section

Studies in Communication Sciences 8/2&3 (2008) 367-378

Martin J. Eppler & Claudia Premoli*

"managerial communication":
A RISING STAR IN THE FAMILY OF ACADEMIC
COMMUNICATION COURSES
A GLOBAL OVERVIEW ON CURRENT APPROACHES
IN GRADUATE AND UNDERGRADUATE UNIVERSITY
PROGRAMS

In recent years, many universities worldwide have begun to discover the

'rnportance of offering systematic training programs and courses regarding

managerial communication (i.e., communication theories, concepts,
Tills and issues for management or organizational contexts).

While this is still an under explored university course topic in German-
speaking countries, the list below - which we have compiled in November
2008 - effectively demonstrates that many universities around the world
are offering courses in managerial communication to their undergraduate
and graduate students (particularly in the context of Masters of Business
Administration or MBA programs).

As future employers frequently mention effective communication
know-how as a key criterion for their hiring decisions of university graduas,

universities are giving this important skill-building area more importance

than ever before. It is also interesting to note, from a communication

sciences perspective, that the institutions or professors who offer such

Università della Svizzera italiana, martin.eppler@lu.unisi.ch, claudia.premoli@
lu-unisi.ch
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courses can be frequently found at communication departments, rather

than at the business schools or management departments of the respective
universities. Managerial communication hence provides an opportunity
to provide teaching and research value beyond the limits of communication

schools or faculties. This, however, requires active research into the

application context of communication, in this case the realities of
contemporary organizations.

For a general overview on the communication faculties and departments

of US universities we recommend the following link:
http://www.vii.org/afercp.htm.
The following list includes brief descriptions of more than thirty

managerial communication courses at US-American, Asian, Australian and

European universities. The links in the last column of each course
provide pointers to additional resources, such as reference literature, course

assignments, professor backgrounds, and - in some instances - presentation

slides or lecture transcripts.
Typical course contents that are emphasized in these syllabi (and that we

have highlighted in bold) include persuasion, (visual) data presentation,

dealing with the media, managerial writing and speaking skills, meeting
communication, change communication, cross-cultural communication,
conflict communication, communicating for decision making, networking,

and communicating strategically. Typical teaching methods include

case study discussions, role playing, technological experiments, providing
research-based guidelines and offering personalized feedback on the

communicative performance of students during exercises.



MANAGERIAL COMMUNICATION 369

S g
t -C

to 13 O 4J
3 _Q o y
£ S n% ^ y J
£ Q, 00

^ -2 ° s
• • Z5 o c
R" 3 PS '7i

c <u

c
<T-

_L 3
T3
U

CQ

S
ol
QJ

U vî U
3 h B
M ol

CL bß
bß ~a

ri
-C CC CL <,

o S

ï E -2p E
"O 3£ <U —

^ C Ö
H- g 'E
U Q- 3

_C 3 u

"3 13
'5 _£

tu k-

r5 -cH S

< H

J2 1 3 o. a

c 5 ° u -ao o -s i_- -D ^
'3 a S ° c

C 0.]|
ß -B

Ü O g
S |Js.££
J

"̂O
U

<ü'5b y*• c
c

<ü C

a. .2
"S «
cl 3
£ 2
o v^ CL,

&"g
Ü C

c 2
al C

-c .2

oö <U

C/ «1
bß •-

.2 s
— bß

'13
S

-S -g
"2 «
al

' w S"UMc o
.2 c
R3 -a
3 c« c«

M </J

M
s?l
bß-C

C al
.2 t
« c

.2 o
q E
3 <u

B -v
P ~°P c

•3 P-
g-u
a i.S*

—5 4-1 4J

"g y .>
o3 ^ß 3
m c 3

i =3 O C

-ïS "5

3 « O rt
n ï u «Jsj S ë
a ^ -g o
aj 3 3 is,

u "rt
O U
* VS

« £ oWOO.
o. O ^

_7 c -a
ri O

O B
u O

Dû

:1s s
J ^ "P
î -C c
; bß rt
î 2 w
s 2 >

'Sîi,
| "o
W U

c rt £
<u 3 u
S"1? S
§ S3 "g
ü ^ «
û, "V> 4J

|ci3

C OC u
E 2

'

U 2:
QJ

3
C

C "2° H

5 £

: O —| CL olJ i_ 3u «u -3
x > 73.
« g >
jpcl ^.3 bß C
3 C 7

ru u '
û- wu
CL, I>

O J
-o 2-

(U Ltf

>> u
01 —
E 2

o e »"" .E S
-C "3 -C
3 C u
O u 4J

_Q Lu, <U
W CLc 33 br

i jn*
s-

o v 2
U CL CL -
U Lu, "3•—OC"

X « -
ö s

C .> CL
O _ c•c w c«3 O

.2 33 CL"
C C c C

3 ol C
B c
c .2

1 _fi ri
; m cß
' -G ~P
; ^ sï

X y

ü XI.t, 33

0
I ^

X
c
3

1 -è.«
o ~

E .2
E S '

O <L>

u Z,
C w 1

E CL

E -o
O §

H

>

ê

01 9
«e E

*-3 U to
$ "O ol
W 3 "uu m 7^
u co y '

-O
4J 3

.2 <
o CÛ

"33C B o

3 •—<

ol
_N 4j

1
M> «

S- S -5,.s » J
11

.2 .2

c «.3 u
2 ^

ol —
(U ^

33
j 3 a „

è?1 l
x2 3 "2 1

«8 73
3 g

> C

î? a

% a,P
« « 3^ x: -£ o

H 'ofu £

bß
2i S
C û- H '

a ,s a w 3 u
• *J Ol m o 'Tr,

U, IA L Ol
O NO O -O

bß —
c Cm .S

4J US a
o W

CL
u_ «
0 "O
<D (U

3 S

E H
o ^

et
^=2

J «
01 3.

i cy

: -g
O

O c»

U -£

w .2
Ê
4J 3
bß C

i i
S u

U .y
E s
<u 3
bß C
ai C

rt
£

rt o
S U

Las

ZUD

^ "7.3 5^ C
(/î JH O <*

U C J " c o
> (U .2 ol .3 o

•3 CL c -C 2 _Ca u_ rt ^ U
7> o > cq co



370 EPPLER & PREMOLI

w I

i « 1 £Ï -2 £ 3
> d I _Q
T -a n
w L> u —

1^2^
- g '

^ u
5bß -c

-c -d M a.s

r
1

>2 S £
ï "S 2 •

s
ï oß 3

rt £
S e
.3 o
S u

lî

s -2
— "S c c

_r •— n ._ aj

— u
15 •£

2 cl
*-* -a
u C
> <n

2 w
cl .2
§ e

c ° ^
• - bß_Q
3 C rt

-O ^ g>
C c .S

« m ra^i

c

>,5 ^ ^
f§£ §
y c <jr

'bß 55

y 5 .2 «
2 CL £ -h i-
1/5 öß JÜ -a
- -- c

«. «

C M t
"S 2 |
12 S S
'3 3 <2
« O Q.
2 x o
O CL-C

-£ w -id

î
S .2
£ S
o <ü

5 w
Tn 00
bß c
s ^ «4

O c a:
£ c
rt u

d **
5 "o

q- «;
0 S

j= «-
fi S

ai .3
_> w
'5b, Si

o
o. -
£ ï

c £•
.° —

"3 OD
§ .a
£ jh
dC o>
O Q*u !r

-5T" "7t<—H 05
CL •-

- CL hj
-> cd bß

° Cil

S s

I S S g

o g, s -3
CL ^ -"3 w> « S

-c .2 .2 -c
° £ ^ M" 2 •- w

-a cl i c
w c ir.5 15
w ç 12

.£ 3 C 00

•a g, .2 S
C "O rt £

•= '« -y a
os ~0 ^ ",ï'c as E as

c £ a
c .2 o w
r~ *-> U ">
C « — 2
O 2 rt
u'c gi- g O
S | ^ s
g E
ni O flj 05 •

S3 U
d %rt <- C rt

S O "3 "o
S -S S -2

O i
-id as

p g> :

3 bß •" u UR DT ^ U r-

£ * -S
E 3 3 2
3 O î-i W

s B

Ii * iu w u
1» 05 > >

_c _c ^ C

3 "S O ~0
O C C

_c c
y -2 rt C

•- > .2
bß > «-< 7,

l) 3 S 3

-2 ° ^
1- ^ W 11
<U b? 3

^ 2 ^ xw CL r3
-a -r) ^ ">
a c •= s« « .s .a

"O iu "3 Xg .2 -a T:
" I §3

CL ^

C
'S- 2

2 -3
.2 =ê
CL L>

C ch
CL

~o l> .3
C Li
E uCL Ll

>> % o F 3 c
S 3 s s»a M -a -a » |3 c — d ,2

~a « rd o U
2 • x £ - cl'
S 1 § S ^ '

d «-

d w
1 "
o -5"

w
"^3

c .2
2 bß
E M

S 3 2 3
773 R 3 C

-z 72 c2 > 3
3 .3 "7 O

S § ä a
«> > .2 "
d T3 w Lh

•> « 2 u
"a c -S §
c n a o

.2 a e °
S £ E ">
u 3 O .g- - " -s

e

û .2

£ £ & £
£

.£ C o

_2 o c
O - uW -1 hfl

-E l2 3 c —

o 2 -S

S *3 bß
o U C3 i S bß
»• s J ~

s £ g >
a u » -Ï
Q. --
E

3 -S S .£

£ c
LI 3

E

g E
J2 oS U

E 'd «
bß g ^
2 E i>
E 2 -o«odSud

E
E
O

U

Q H cQ Jo
d -3 2
û LO Cû

O .-
û C>0 Cû



MANAGERIAL COMMUNICATION 371

- Ë
3
z
«

p- •- o so
M

.a E 'c q.

"5 2
£ "
ï o

U
;

0 °3
a u
s-£

11 i I
u r 1:

^"2 cL 5
3 2 _c ©
£ g Q.U

c 11I S .a E
£

m ©
D-U

"S « £ 3
<2 -g c u
"" H O —-1

U -3 £ * • — 1/5

'35
— 1/5

£ w

1(5

II
"^1
p s

ï .2 .s

E JÎ
2 «O I-
u _o

' <U CL,

S'!
-5 3^ aj
.2 "O

• =3 .5 .2
2 £ t?

2 js•' *
1/5 .M • —

V tiCL, C
3 bß .2 bß

O g

s.û-3
H S

"I £
-H ü
©-< 2

O 3
r* © Ofl tjß Ü

0 ^
11
bß P

1 E

I 8
8 *8

c prt p
£ 3o o
C ©
o <u

'5 *

*• c
c3

u .9-1 >
O f" '-*-l£-S O

a, c
-a

P ~o

£

"O ~
"o £-

£

§ *
u _c

"3-P C >
£ W pÔ

c C O-

2—2
£ o S
c '£ £
c w —
S o £
© 2 12
* -Z ,3

—H O V) (J

-a
*
o

D- ©

.: cop a

a. E

u -3 C Ë
c C c o c

.2 £ E -a S

11 8 SiE 5 s-2 "
S — .£ Ç

3 g up o gfi ni rb

H •=

o u
E «

wî -a w
-ï 1 a
111
e »£S-^ 13 <U
© C u-

.2: o ,o
</5 U ©-
cd - i«3 ^ "35
S2 — ^
8.1 *5

2 1 -a
C U *3

'

p « 2
« S

1 e-s
3 f I

*-• 3 ©©2c> c 3
o G fö
© ts ^
2 ^ w

rt ^
-C 3
©- 2
£ <-2

U «-

— C
.2 ©

"> ^ 3bß — 3
£ 2 .2
5 3 «
© — .2
12 3 '5
C u 3
a -c E

« 1 Ihß •* O
« -a u
C W

2 ça (u
E "G c
° I '3

rt -©

3 S
O ©w £u H

' S ^
o .2
a, 5

; e Ü

'7 E
— bo
3b S

s I'g §
rt ^

Sf3 2

Dh rt
E '5 -ö Ö

£ "3

OO W Ë

c -a
o <2

-a "5

M ^

I J
E 1
O rt

3 -J <u

^1|
?'S J u
§3 21^ « _o
u « 3 3

u <u 1/5

a '5. E u
Dh O — _C
3 •-> UH

1

o c -c ©

bb .2 o cd

bû 2 rt
rt _c
ç -a w

"&) c
^ 3 fc

,3 0-

V _2rt T3

£ '

c

2 "£ © c
: 1

s 1
cd _C

2 1
§" I

t; -a

<U p 3 r-

E •" c -c

5 4j a.O oo _,U OJ ^
C CL-P
O _w

2 ^
o c
bß .©

Ö « 13
©.2©2 bß rt

.3 '3 «
3 S s
S c ,ï

U « rrt
2 0/3 "S
u ö à
£ ^ -2 '5 20: ^ J2

-O "O u
c 2

rt
2

bO le

-3 u c73 Ü 3
2 c 2 3

"d £ oj
3 £ .2
nJ r w
bp 3 ^
I i k
> ° 1> CL «

_o
OO

H
Ö 1 2
f 3 S
° >,

2 3 »2

-Pou:

£
£
o

U

SP o

aj 3bß 2rt.2
c c
aj 3
2 £
© £

.2; o
3 U
3 S
S g

e. £

-o cqj 3
c E

-a o
< U

e bß
£ rt
e 5o ^3
u 2

-a yO..Ï

Aid
• - a o
-S o.^
SmS

H

|



372 EPPLER & PREMOLI

Ii i
^2 a. e

*-* r-^ O
U r A

_c rt a U

E

_c
>'
UJ

c CO
bß a
rt o
^1 s

C 00
oV bß
.E

'bß 'C
u a

C CN

c £ ^>
u, <U —'
<U "ô II

« 3:2
xr rt I

^ ä O
£ 1?

£-~E g
^ -a cü

<N

* ^

a _2
E u

a —•

i;s

° Ê
,""£ nd

S -G u
-o .£
c
nJ 4J

- C
(/> U

<U bß
E c .2.

rt <u -r y

"S S

C £
3 u
E -S
S JÜ
° ^5
u °
•- .2
« ">

_Q cd

«i -E

Cd C

C S
2 °
E -o
3 <U

bß £

cû O
'

- 3 ja -s- n •— UJ
H

2 •- « _ s c

< c
1

— w y 2:
.9- « a cu u — g« c

S 1

u O
C u
« -3 .y _y

bo
.E ^

a •

Ê _

e «.2 12
' '3 f-H <2
i § T
', y> £ w)

« o %

i9 25: ° c ^
: g S S
>

£ 2i -S
• o a •-
ß c _T 3
• -a 2

*» ^
5 c
S 0

e o a

s» S .y

E -v <y

; cû
1 -a J

s s

i-é-
1 *
•I 0 "

| s t.

g «>

-i
ct" s

(V û- E -S

2d o.
S Ü

£ ^

M'<u C
Ê «
W> 3

.E "u

E 2
.3 v

: > 'u
o Ö E

1 G X
> ^
L w ° 5?

E O(j «i 3t .a S
: 3 g v
> u S -c

_x c w
• G- ~H
î 2- «
I i 11
; -S 60 S
; 3 "O 3
i w e o

CO cd U

-S "2 ö
S JS 3

~ e <2

^ « S

c y0 _2si
1 °ja •-
OJ cd

„•* C
' Z3 u
i i 2
; w a05 -T"l' -S ^

w £
Ê G

il C
W

IS

û Ö
V 3

-O

g « c g H o
CL, rt gaj b r1

O v
i-, U
SI c00 w
cd *3i §
s s-

£

cd 3 _c
.y c «
§ 8i
E 3 1
E S o"
O bß ~Su 2 >
7 C u
G gu £ _a
E rt u
& C -G
bß .3 ~« r, 2

i s | 5»

Is M
' "O u

S

£ « "CT

a aJ

O "u" rt
-û

•3 "O
3 U
G

ï-s'l 2

m j?-s
.u -a 2- u o

o ao _x _o
S !y "y

rt 2 ^3 >
-o _3 _û w

3 3 v)
u" u a— 3=

> V3 cß 'i -i
^ 2 ^ 2 .2O ^ il 3 C
^ c a o «

^ c o^ -n

s s s

'5b w
G -G

OJ

E
Ê
o

G

"g J

«S S

c 2

a
bß

C/5 O
(« a
G C

U .- rt C

X o
<U U

^2 —
'> 'S
2 S
a <u

£ &|
G W g 3Is^3 3 «h _C O JJ al

c3 > a u

.S i £

« 3
C -o G
a) «u G

S

0

S C g
oß I &
2 c ^g c -a

42 C GSud

w .y
2 E

a —1

S u

w .y
2 £

S U

u .y
Ê £
(U 3
bß c
S E

S U

C 4J _
V ^ 9

> £ "S
5 h tß

55

a



MANAGERIAL COMMUNICATION 373

c
o

3
"3
iL

es '£

'bû
u

bßp-
c

> C
<u

£-"2 3

-C -a U

.s
bû •- S

_c
vo
o
er-,
ir\t\'—

c
0

X
u
L
Ü

C
3

bû
-a
L

C C
-C U -a
£ g 0

Pcë c
es C
V •- u

-p o
c — H
V) O

=3 bû V
u

-a

* ^
—i u
$

bû

r

T3 -S
2 3

O
*3 es 3
e s c
D u. C

(U <L

-£c ^
3 CL

cl'-c
12 -ö

C *->

; rt «HI
; -S -is
J c c
: S §

ÖD
es

g-
e -

js 5
-£ ü S

C « c
h: «

— £ bD

Jï <
2 s•*. •*-

bû

12 -c >-

c "ës

p a

O £

8 «

2 il
« V) _ I«

o „

Û i» pCL u «
Ç- c 5

"3 <S

ït w
> -o

3 *

12 "
*3
bß.L

8 S - £
1/5 L> C
.ï J2 u o
bû os Cl u

O

CL s

E Ji

-d -o
Q es

es -p
,r c

w -o
o g

E
w -p

-s *
L —-

I E 8
} S
i -c
» tJ
J bû

äs I 1
Ü o 5
ä (J Ï!
ü w CL
«i C -o— L r>

.2 E S
U. L
u bû w
ÖD es >
rt C 'w
C cd «
rt ^ £
Ë

a s

ï ^.a

PJ

5 -d

11
I y

bC J

•S S.'-

Cl u rz o

E w

si
c s C c
qj tJ «i ~
e

"n
c* ^E ,P

ü er ûû
CL 2 £

LP CL "

bD
-S .5

'ï 9-
£ J2 —
I "c S
c '-1- _o CL es

•- -C Ç

.§ -s
C 3
3 "u
S .S
£ =3
S

CL

2 I
CL L
E £
o
Û-'K
£

o I~
c

b S P-
c -a

£ P £

bû :

1/5 ^fl >
Ü2 w -
^ Sa

•c 3
U
8"§

M
I

S- ues OJx---

2 u

O- - c

a a ^ c -C _c « C3 o u •-
- S S ^ n2 </5 </5 (J U.

g c c ^ 2 JS
£ o o u w
2 '5 '3 x 3 V
c i > tj v 3 -Q

S 3 "O •

c ° £
C _Q
C es <u

g w "^"2

"3 £
L 3
es £

"2 E

£- £
L L

L

ai 5 g S
CL LO » "2 Q-C 3

l l H S i

a/ - bû W

X C eS _>
« S g >5j E

ii i

C CL

.2 m
es |-
i-§.S
3 -H G
S M U
£ J= s-

U js o.

3 .£
S >

• ~ es

w £
.£ bû
C .-D >



374 EPPLER & PREMOLI

bß w

2 t3
u Q

ï S

^ I

^ 2t\ O
<N U

o3 O

^ u
x c
Q- O
S £

3 I

u «
(U n* 3<u 3 •

e £

pu a
o £

c '

£ -2
0
1 3

ti¬
ra Q.
M S3

S •=

3 m•£ -*

S .2

l S
ß y J Q

o- ^C cj
"rt «>
£ a-

g .2
S 5
* Ë

bß £
O P

£ "2

£ ^

S
cO o ^ d
« .y
> «4- w C
WJ O C 3
£ « £ £
21 v £ pï « J*. H- Wi u- ~•- w •-. P

I
R

«
Cj

£ ~â

C £
% u

^ 2 S

c"15
«a •£ "S

^2 </> ûjj
2 s <*s c. c<* v m

IL "3 £
Q. i_.

•5 x -ss

bß O

O ±"
c C
c .2

•2 3
o3 .3

Q-, o3

"P "3

O Q. .£
-û —3 «
CL C

T> -S
-a -=

u 5 M

K .y c
-r-t rt P~ OJ • —

g
c £
o c>. u
£ "2

~ « _Ë-o _ -o
« s E

ï "Soi-— _s " c
o P

u
Öß V)
03 On
S U -£^ S

- g 3
X g .2

"p -S -p
O 05

M-° £ 03

3 « 3CUD
_ £

° P

g s
bß £

=3 P
S «

.2 >-
vî .ce
<U 73

03 —
Ë

—• C <U

- 03 C

—> • — o bß
73 •§ rt

uJi

.2 "P
r- <U

3 ±

N
"c3 .£ -o <u
U 4-< „ i*
s s s. 3:
03 CL O W
u - -Q U
p- « os a
b'C 2 •-
w u N "P
> 2 <u 3

.2 o- 2
1,3.^

•f s. 2

Ë.SX33 o3

-3 'C
C

— % CL £ u

_c c3 ^ —
y •- -£ o3

O -o -C E

a. X-3 c2 "a-j -§ u c
3 W) c2 fl 2 c P

-C .3 3 o wc EU
(u H
2 <u rt
i/> "P w

e 3-* £ -p

2 £1) X"1

£ 3
.2 o

2 &
£ c
O 03

U £

o- _c .2 <.

o u oP
4-1 ^ P-1

j- 33 -p & •
O c • —

« 9r
E S- W H

a- c

O

2 M

I I
I I
w u

S Ë

ü S

E .y
E S

2 u

g 3
E 's

2 u

E

o

O

Ë 2
E g

on 03 D O
a.
o 3

U co

Ë §
-C

U L Z CO D

O



MANAGERIAL COMMUNICATION 375

:> 11

IS
S S

-s <
-s ®
1 2
<U
to to
.a g

.2 ^
B es

J-3 2
oS -G

OS

u
bß
O 05

_D

Ol

s
p-
<
CQ

E
a.

41
bß
O

-G 2 -G a,

uu
<-> O
CQ O

II <N

^ .S

^CLh" 12

3 41

« - * »ä$x x j -a «o <

1 ^ LT\
' 2 ^

£P|
Ijs

to
G G

.Si.8
G 3 ~ *o s 2p.2

G *
.S N
c

S ^ S>"g
- g G

bß"rt
C uS

S - cO G3 ta-.

2 OS

§ S.

s s
E H -s

bß
u 4>

3 L'
-a.B

oc o "tu
5 y <u 3 G <->

î <ü bß .2 « u -o
} u. « 3 «- O 13u s « « o' bß « 3 G w co

S E 'S -2 g «
i "S g g S =5 S
j"? È-fi-si

S-SÏ-S
*8 3 û.

W3 O §
OS -G L.
c « bfl

C E "O
G rt G

iè ïï o- 8 «
c S E S fi
o g, « a. g

•g QJ _c c tis
rt .3 O m

'S | 1-3 JS
3 > -3^ « 3
£> —If 4)

» 2 eL •«
Ë S3 E f" g
S "g g « •£
» S 'E ci;.G D- bß o 2

X £ '

3 G '

* -s

FT "o

Cl. "G
^ 3 C '
G £ o3 <u
os 2 y bß

"Sh ^^5 G
E « S, S

S -g Q o
3 -T3 y

« u- S •H.
bß G 3G .2 U O
'n > >
U OS -rj *
3 -G ^3

u U O

bß

c
1 -
41 -C
bß u
es -r
5 «
2 -c.

> 3 u 33
bß to tu V
c g a, £

.3 <u .3 to
bß -, 3

' G ~

i

s g _
'111 s i jj2 > ï L- M -5

w 3 2 o « u-.
c ^ G ,o <-• o
w O H, X3 C bß in —
cr G .3 c <« £
E S £•== .S S
^ S "G rt —H C3 -o J2 -C .y -3
o *> 3 « y g
G o .2 2 .2 G

2 y "3 u2 r5 *"* _c
-s J3 a, 2 2 H

JG u «
tu O 'g
E °- §

.3 Ë
•u c-o G

u G o
-G ^
« £ bß

o £> —
bß "3
2 3 _2

05 .2 4»

«o g 2 TO

G 3 22 f>

.2 g o- Ö

2 Ë - %
c o u o
4» u 13 3
S .G -G G

G- «j a-^5
» .S a B

S .> =j
"3 12

2 «
3 -G

2 2.5

,3 f_ «
hA k>

2 -a
G 4» 2^ y

.SP S3 -s
S s si

JC t »i '. n i tu

c 2
4) -Ö G
M 3 T:

rfj 2 g-"c J ëh CO 4) 01 u U,

g to rt
2 -TU .2
CGC
G ol 3

r§ S E
U g. Ë
% •- O
(S c U
G -G v,•g y <o
3 y 4i-5 c

G -T3 .2 3
Ü u CQ
U CÖ

G .3
0 Ü

u tu

'c
G
e

bß rt
.s .s
!S -g

EI

c a.
O 3U o

JO -G
(-s X2 cj

OS oS
G "75
O 3

.3 3
O J
S -O
B 13
4» 4J

Ö W)
3 S

"3 "S
2 S

G .2

c G __ oE bß — u
— "O ï 2-C G -G
2 rt a- -g- .3

« 3" co m

Ê S -S s
4» bß rt 4»

t-B o
G -5 "g E,
« > rt G
5 bß °.2 c s -3
*-> O .S OJ

-2 '2 Jd .2
U Ol (J c.2 G 3

G » g
g c 3 -a

111 I
^u-S |s

§ g> s I ë
.3 05 — w

fl G g B G
— • — .3 r- 4»

4> rt -G c r"u, bß u !o G

bb 3G 3

05

^ Ë

S E
>5 0S u

0 £
Ë
o
u

C Ë

I-a o
< U

O..L
3 C

u £ 3
&-U |
IS j- d U

c 3 3 W
D -ë .2 S

• G r ccr o
D ^ ^

2 c.5 .3 o
G 12 2
U w bß
4> •— G

-G G O

H D X



376 EPPLER & PREMOL1

2 JË

c aj

rô et

£ 3 XI T3 S
y Ö>1
--. 73

1
p y> P

n-^ ^
rjJ 00
wj O
W 00
2 -o
3 ^3

c U

^ "O 5«
(U i-

§• 2 §
_c c U

"d $ -r
2 _C ~

~C ÏÏ ^0 ^*5 s o
1 s y
ŷ 3 .3

S O cL

« r-S^.l5 » 5
E î-ï<U o C
Wj c 2
C -* £

c "* £
C c o

"O .0 v
u 5 o

~3 rt <-t:
"et •- •-
à §

d M X

.2 3
3 -V

o
.3 Q-
.£ o

U =3
— <u

.2 £ ««

U m c
W et O
bû - -S
et « et
c 00 N
et $ '£
S 3 et

bO
<u ou G °
C et et

1 gü
S •= E

J2 -£ -d oo

—i 3 Cl, et

E H
£

y °et >
<U >

E 2

II
R P

3- et et O
<L» -S .£ et

1

3 P .u
S & y |

_y -P -2 P

et W

-p. -s

O
£ -o

y

V5
V
Gfl
et
U
o

V 1
<u
00
et

D-
E

£
yC

-a § <u
1 c "d >
4_, o

CL c -d
et et 00-G u

et
</3 <s> 3
G 72 3

#0
et

"u ;> S
et

#(J le
-d
c

00
et

*G w aj V
3 .£ t> E
Ë </5 00 t-M

E
o

G
et

«fl
mO

0

u .2- "S .2
G
<J

U et
C «
a>

*E
et

CL
u
V) S

tô CL .3
-a

G
C

_o
O

et '3 00 ~3

"et .2 <u G

i— 'c c
0
C

et
00 00

co O c '3
s G 0 <u

aj

3 <u u E
U c CL

<-2 o
-d <U

G
3

So C -
3 o <u G
O £ u O
U

<u Cl et

—< ^ r— v? P

<U </5

" °
"3 2
® rt

U (j
'1 bë
l> U
2 C
•- O

C et

C 00•- C
"3 '3

g ^.y c
> o

ao
o

ai .2 U

•5 3
.2 13 2 -3 £
3) S J g 3 1

-a S| g5?
c £ o
P c <«

s S-S
2 W> S3

o S

û. 0

•- 2 É
u > S3

3 "5 £

.§ siP M «
73 G vT '

et S
- et

c na
.2 <u

^ -g
Ji et
y 3

c «®

ë S
l2 13
.£ .c

(U <4-
_c o

«-•
et s
00 <u

3 "S £
0 3 3a, c u
p 3 o

• £ E "P

'7, 3 u c ûu e s c £ w'3 3 3 o» —

O "O
U C

-d et

g « «.2 «î oo
w a> et

H

— -3 et •-
C CL 00 u.

00 oc u

1J3 et
C 2
2 G

2 On
E 'G

c .2

00
£ et

£ j£ h

Z -ê

» s i

00 «
op-a

Li
O

• e «E w
• et 3

2 3
g e

D- 3

O 3 3 .3 CL h a ï

S £ 153 <u -3
C OU "P et w
P G -d
o et et

r2 ^ 0>

U S J

y uj
£ cilE

Q U i

2 E
3 V
g KO

Ë 1
o «3

U S

>* 4J
00
S--2 -v C et
C -P 2 .P 00
et 2 OO G G

Z ft -S D <Z CQ D

a



MANAGERIAL COMMUNICATION 377

T3
<u

s ^CO CÙ3
WD co
ri C

(N _Q
£ g
£ <
- §
T: WD

3 <2 CQ

c ^O 3-J w — CJ«U^U

oj

ofO
p #

»2Sg^ugg
s S ° g?

û s 5
!; u ^3 H kj® 3

u f7x u ^v a ° Q
« O - -V o

i O 3^ ^ o a^ ^5 U -
a. ct- OJ br <5 °03 °0 (N

O
u

o
u

a 3 a 3 2
~N ~N O

a c a. c cj

J M CO

.3 w
£ _C 03

g '- g a
« E J «
^ 2 CL "O

• c W) c £
3 o3 P • —

_ «J C
3 "rt C C

s
s
a .s

- m t«x u
— CL

-3 03 OJ
WD co C
OJ ~ O

oo ~

— c Lai 3«. u co 0
C £

T. c jy

if £"u
H. '5 2
2 5 "O

1 a?
.-2 c o •-

33 v iu u
15 ïï -£ 3
£ CL 3 E

C c WD «
û •- C ^

"2 X u
JJ u D
E

si if
C .3 15
Il L 34-. rj rt

> â> .2

I
1 i
S u
y 13
£ c« o

co _C

O «.2 WD

WD [—i C
C

_

O

a> C oj
«-1 QJ n.
rt Ë

O T3 n
CL >,

u 3

•2 y -o

5 «= 'WD ij
<o c « •-OJ c WD <-<

i §>-S
; £ S

S OJ
WD c
03

WD C OJ
G 03 >

-2 3 "C
uü -a '-2

o
o OJ

OJ WD <-k.
C O O

3
_D "rt uo

03 G a
OJ

C E —
03 03

OJ

-3
"O .2C
,3 u

O <a- 03

O .2 a
WD Q- u-

O
G 1E Ui

OJ

G -G
—"ÖJ .2 Ë

H <u

3 3 o3 - 3
03 KT cl
u bC
S .f-S

"a. o g
3*3 G OJ

fc* jjOu ï£ 4>

<L» ^ <U

_C >
*"J co "co

w O .£
s g'S
CL .2 .- •

s 51

s £ s

2 "cô
c c H '

o ^
•£ oo

E G
oj 3
WD c
os G
C E

^ O
S u

^ s 0

< u

S. s
S £

S U

»- OS

|3C 3
D <

s 2 y «
Ë'g fi Ë
oj 3 3 <u
WD C C WD
oj 3 3 o3

£ E £ §
J2 o o J2
S U U S

D U

2 a
D o!

.2 o
•c * -

u a u
_e > S "S

u .2 *5 ë
v _ "3 r jyf S S .5 O S ^

'S -3 cP U « -G «

.2 3 a — .rt
co C I

4D OJ

CL 3

11

o3 G

T3 —

Ni
g .S, S '

c 03 -OGeo:O G oj
U 4>

2 £ 3 -
_2 <+- P c.

"S- 0 cX OD 5
3 s S.
— 03co u

gl£.
3 1ox ÇÇ-

cd S

S S

E H
E s

O cr

Ë 'g
OJ 3
WD C
aj G

rtJ2 O
S U




	"Managerial communication" : a rising star in the family of academic communication courses

