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MaRTIN J. EppLER & CLAUDIA PREMOLI*

"MANAGERIAL COMMUNICATION”:

A RISING STAR IN THE FAMILY OF ACADEMIC
COMMUNICATION COURSES

A GLOBAL OVERVIEW ON CURRENT APPROACHES

IN GRADUATE AND UNDERGRADUATE UNIVERSITY
PROGRAMS

In recent years, many universities worldwide have begun to discover the
importance of offering systematic training programs and courses regard-
ing managerial communication (i.e., communication theories, concepts,
skills and issues for management or organizational contexts).

While this is still an under explored university course topic in German-
Speaking countries, the list below — which we have compiled in November
2008 — effectively demonstrates that many universities around the world
are offering courses in managerial communication to their undergraduate
And graduate students (particularly in the context of Masters of Business
Administration or MBA programs).

As future employers frequently mention effective communication
know-how as a key criterion for their hiring decisions of university gradu-
Ates, universities are giving this important skill-building area more impor-
tance than ever before. It is also interesting to note, from a communica-
tion sciences perspective, that the institutions or professors who offer such

* hd . \ - . - . . . . .
Universica della Svizzera italiana, martin.eppler@lu.unisi.ch, claudia.premoli@
W.unisi,ch
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courses can be frequently found at communication departments, rather
than at the business schools or management departments of the respective
universities. Managerial communication hence provides an opportunity
to provide teaching and research value beyond the limits of communica-
tion schools or faculties. This, however, requires active research into the
application context of communication, in this case the realities of con-
temporary organizations.

For a general overview on the communication faculties and depart-
ments of US universities we recommend the following link:

http://www.vii.org/afercp.htm.

The following /ist includes brief descriptions of more than thirty man-
agerial communication courses at US-American, Asian, Australian and
European universities. The links in the last column of each course pro-
vide pointers to additional resources, such as reference literature, course
assignments, professor backgrounds, and — in some instances — presenta-
tion slides or lecture transcripts.

Typical course contents that are emphasized in these syllabi (and that we
have highlighted in bold) include persuasion, (visual) data presentation,
dealing with the media, managerial writing and speaking skills, meeting
communication, change communication, cross-cultural communication,
conflict communication, communicating for decision making, network-
ing, and communicating strategically. Typical teaching methods include
case study discussions, role playing, technological experiments, providing
research-based guidelines and offering personalized feedback on the com-
municative performance of students during exercises.
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