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FOCUS / THE EURO

Practical advice

eWhen travelling, pay by credit card

e Open a Euro account in Switzerland. Until the end of the year
Swiss banks will convert all accounts in denominations of the
twelve Euro zone countries directly into Euros.

e Take Euro travellers cheques when you go on vacation.

eSpend coins and banknotes in the old denominations in the
relevant country by the end of the year.

eOver the year-end period, keep sufficient cash on you since
ATMs may not all be converted at once. Euro banknote dis-
pensers will only be modified at the end of December.

e Euros will not be available in Switzerland until 3 January 2002.
Do not accept any cash before this date.

eIn France, for example, it will be possible from 15 December
to buy your first Euros in a “kit” for FF 100.— (€ 15.24) to
familiarise yourself with the new currency. From midnight on
17 February you will no longer be able to make purchases with
the French franc. However, you have until 30 June 2002 to
change old banknotes. After this date you need to contact the
Trésor Public or the Bank of France.

Director of Bank Sarasin, Zurich

Translated from the French by N. Chisholm

Jean-Pierre F. Stern

Everything you always wanted
to know about Switzerland

Is there something you want
to know about Switzerland
e.g. about the population,
the political system, the
economy or culture? Do you
need a practical tip? Log on
to www.swisshelpdesk.org
and you’ll find all the infor-
mation you need.

Log on to www.swisshelpdesk.org
and send your queries to us:
our editorial team will be pleased
to assist. Originally designed for
the multimedia platform of swiss
info/Swiss Radio International (SRI)
as well as the website of “Swiss
Presence” (PRS), this service pro-
vides information about Switzer-
land via e-mail.

When did the canton of Schaff-
hausen join the Swiss Confedera-
tion? How do you go about
buying an apartment in Grindel-
wald? What is the compulsory
equipment for a bike in Switzer-
land? Since the service was in-
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to know about its society, its political system, its economy, its culture, its
languages, or anything else?

Look no further. Here's the site you need.

The questions are up to you, the answers are up to us.
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Need to know anything about Switzerland? Swisshelpdesk by swissinfo/SRI

will gladly help.

augurated in June, queries have
been streaming into the Swis-
shelpdesk of swissinfo/SRI. And
they keep on coming. “We get
questions about all sorts of things
and from all around the world,
and we try to answer them as
quickly as possible,” says Martin

Kreuz of the Asset Management
Department at swissinfo. The
basic idea is to help customers
help themselves. “For instance, if
someone wants to check the
schedule for the open-air cinema
in Geneva, we provide the cus-
tomer with the relevant link.”

swissinfo/SRI NEWS

Direct links are also suggested for
additional information.

Originally launched in English,
the Swisshelpdesk of swissinfo/SRI
is to be improved and expanded;
one of the main goals is to provide
the same service in other lan-
guages. The efforts should be
worthwhile since the service also
offers access to other www.swiss
info.org services. “For example, if
a user wants to find a location, our
electronic maps (GIS) can be very
useful,” points out Martin Kreuz.
In addition, Swisshelpdesk is as a
highly effective barometer that re-
flects the aspects of Switzerland in
which people are mainly interested.

swissinfo/SRI
Information

Christine Dudle-Crevoisier

Head of Communication & Marketing
E-Mail christine.dudle@swissinfo.ch
Tel ++41 79 358 06 30

Translated from the German by N.
Chisholm
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