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Key figures 2000
Organisation chart SBB AG

Preface
Test of worth in the year 2 of SBB AG

Board of Directors
Management Board

Enterprise SBB
Nearly all owner’s targets met
The shares in the yearly benefit
European in scope, cooperative, expansive
Alliances in the south and the north
Switzerland: cooperation and competition
Change in the structure and in the heads
The collective labour agreement coins the
new social partnership
New jobs, new chances
Brand, safety, quality: taking care of strong points
Friendly to the environment, down with
noise and costs of the past
A past to be proud of

Passenger Traffic
More trips, more revenues, more trains
Faithful clients — the biggest potential
Each customer is welcome
Sales: electronics on the advance
The field of distribution moves
Railway counter via Internet and telephone
Long-distance traffic: speed and new livery
Cooperations across national borders
Regional traffic: more for less
Chances for rural regions

Freight Traffic
Record traffic calls for top performances
Central contact office for clients
Strategy: The marketplace is Europe
Italy: step-by-step towards the goal
LSVA: mastering a double challenge
System leader for single wagonloads
Higher productivity, more electronics

Infrastructure
Train path sale: advent of a new market
Network: heavily used and further expanded
Bahn 2000: final sprint and beginning
Gotthard: boring in progress everywhere
More technology for more operation
More punctual, in spite of hurdles
Maintenance has stood the test
Purposeful concentration
The station, a visiting card
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